U .
Product Safety Recall

Recalled Not recalled

Thermos Stainless King Food Jars - 470ml and 710ml
Model Nos: SK3000 & SK3020

Sold between approx. August 2013 and December 2022
at Briscoes Seymour, Mitre 10, and Moore Wilson

Defect: In certain circumstances, pressure may build up inside the container which may
cause the stopper beneath the lid to eject forcefully without warning when opened. This
may occur if contents are left in the container for an extended period, contrary to the
product’s intended use.

Hazard: Lid may eject forcefully without warning when opened.

What to do: Check if the underside of the stopper has a pressure relief feature (see
picture provided). If not, you have an affected product and Thermos will provide a
replacement stopper at no cost when contacted by you. When contacting Thermos,
please provide your name, contact details, postal address, and a photograph of the
underside of the stopper to verify the product is an affected product. You should not use
the product until the replacement stopper has been installed.
Contact details:

phone: +61 2 8853 5400

email: info@thermos.com.au

online: https://www.thermos.com.au/recall/

New Zealand Importer/Distributor

Thermos Pty Ltd

Unit 318/14-16 Lexington Drive

Norwest Business Park
Bella Vista, NSW 2153

Australia See www.recalls.govt.nz for
+61 2 8853 5400 other New Zealand consumer product recalls
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